
DOL MLS - City Partnership Agreement No. K1574

INTERLOCAL AGREEMENT
BETWEEN

THE STATE OF WASHINGTON
DEPARMENT OF LICENSING

AND

THE CITY OF DUVALL

This Agreement is made and entered into by and between the State of Washington Department of

Licensing, hereinafier refened to as "DOL," and the City of Duvall, hereinafter refened to as "the City.' DOL

and the City enter into tris Agreement pursuant to the authority granted by Chapter 39.34 RCW.

PURPOSE
ìil-s tne purpose of this Agreement to authorize the DOL Master License Service, (hereinafter refened to

as "MLd") to act as the City's agent for business licensing activities, and to ensure that the City retains its

full, lawfui, regulatory and âppróval authority over all business licensing activitie,s within its jurisdiction'

This Agreement may also be refened to as a "MLS C¡ty Partnership Agreement".

THEREFORE, IT IS MUTUALLYAGREED T}IAT:

DEFINITIONS
ns t¡seO throughout this Agreement, the following terms shall have the meanings set forth below:

"Confrdentiat tnformation" shall mean information that may be exempt from disclosure to the public or

other unauthorized persons under either chapter 42.56 RCW or other state or federal statutes'

Confidential lnformation includes, but is not limited to, Personal lnformation, agency source code or

object code, and agency security data.

"Paftner" shall mean any city entering into a MLS City ParÍrership Agreement with DOL.

"personal lnformation," shall mean information identifiable to any person, including, but not limited to'

information that relates to a person's name, health, finances, education, business, use or receipt of
govemmental services or other activities, addresses, telephone numbers, social security numbers, driver

iicense numbers, e-mail addresses, credit card infom ation, law enforcement records, financial identifiers,

and other information that may be exempt from disclosure to the public or other unauthorized persons

under either RCW 42.56 or other state and federal statutes'

"RCW shall mean the Revised Code of Washington.

"Subæntactol'shall mean one not in the employment of a party to this Agreement, who is performing all or

part of those services under this Agreement under a separate contract with a party to this Agreement' The

terms'Iårhd Partf' and"Agents" in this Agreement includes subconhactors

STATEMENT OF WORK

@entshallfumishthenecessarypersonnel,equipment,materialand/orservice(s)
and äherwise do all things necessary for or incidental to the exchange of data as set forh in the Sfafemenf of
Work, Allachment A attached hereto and incorporated herein.

PERIOD OF PERFORMANCE

@eperiodofperformanceofthisAgreementwillbeginonthedateoffinal
signaturc hereto, and end five (5) years thereafter, unless terminated sooner as provided herein.

COMPENSATION
Sewices identifìed in this Agreement are provided by DOL at no charge with the exception of the

following:

The City agrees to reimburse DOL for any fees charged by financial institutions and/or credit card

proceséors to handle the City's license fees collected by credit card and/or other electronic means, for the

intemet filing process of the City's licensees.

The City agrees to reimburse DOL the costs of developing and producing ad hoc informational reports if

reports are requested by the City and agreed-upon by DOL.
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The city shall reimburse DoL expenses for-tle implementation of changes to the MLS process' if

requestãd by the city and agreed-upon by DOL'

All project coordination costs, including travel-related expenses' shall be absorbed by the respective

parties for their own staff.

BILLING PROCEDURES
DOL shall submit any iiloices as-needed, but in no event more often than monthly. lnvoices shall be sent

to the attention of:
-Ðioñ?ÐGûctì fìnqtrc( Þtttc-lof

GitY of Duvall
PO Boi 1300
Duvall, WA 98019

paymentto DOL shall be th¡rly (30) calendar days of

receipt of the invoice. Up not already made shall be

submitted wiúrin ninety (9 the fiscal year' whichever is

earlier.

this Period.

parties.

CONFIDENTIALITY
éõL marntains data that is required or shared by m

:

AllrequeststoCityorDoLforpublicinformationofdatacollectedbyDoL,sMasterLicenseServiceshall
be guided by these laws and policies'

INDEPENDENT CAPACITY
ne emptoyees or agenß of each party who are

continue to be employees or agents of hat party

employees or agents of the oher party'

engaged in the performance of this Agreement shall

añd 
-shall 

not be considered for any purpose to be

t of the parties. Such amendments shall not be

binding unless they are in writing an auhorized to bind each of the parties'

nes to address more than day{olay concems' but

ätl ¡e ¿ocrmented by a written, numbered Memorandum

of Understanding.
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TERMINATION
Either party may terminate (90) calendar days' prior written notification to he

ãtt 
"i 

p"rtv. lf úris Agreem ¡es strall be liable only for performance rendered in

accoùance wiÚr the-term5 e effective date of termination'

d proper manner its obligations under this
and conditions, tre aggrieved party will give the other

onsible party will be given ttre opportunity to conect

lure or violation is not conected, this Agreement may

be terminated immediately by written notice of the aggrieved party to the other.

D/SPUIES
l-n tre event that a dispute arises under tris Agreement, it shall be determined

hall appoint one member to
dit¡onäi members to the Dis oard

cable stafutes and rules and make a determination of the

dispute. The determination of the Dispute Board shall be final and binding on-the parties hereto' As an

altemative to this proceJt, any of the parties may request intervention by the Govemor' as provided by RCW

43.17.330, in which event he Governo/s process will control'

GOVERNANCE
This Agreement is entered into pursuant to and under the authority granted by tre laws of the state of

Washington and any 
"ptli""bl"i"d;á 

laws. The provisions of thls Agreement shall be construed to conform

to those laws.

ln he event of an inconsistency in the terms of this Agreement, or between its terms and any applicable

statute or rule, tne ¡nconiistenóy shall be resolved by giving precedence in the following order:

1. þplicable state and federal statutes and rules;

2. The terms of this Agreement;
3. Statementof Work, AtlachmentA;
4. ÃÀy oner provisions of the Agreement, including materials incorporated by reference.

ASS/GNMENT
The work to be provided under this Agreement, and any claim arising from it, is not assignable or delegable

ùV ã"V Jarty ¡n wnote or in part, witho-ut the express prior written consent of the other parties.

WAIVER
A failure by any nder this Agreement shallnot preclude that party ftom

subsequent exe ll not constilute a waiver of any oúrer rights under this Agreement

unless stated to by personnel authorized to bind the party and attached to the

original Agreement.

procedures, and/or records relating to the safeg

obtained or used as a result of this Agreement'
for the other party to comply with public's right to a

disclosure of their Confidential I nformation.

party maY enter i work or services

éme-nt. Consent eld' The party issuing the

ensuring that all and certifications set forth in

this Agreement are canied forward to any subcontracts'

held
thout
ental
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sshallberesponsibleforandshallbethecontactpersonforall
of this Agreement.

State of Washington
Department of Licensing

Julie Knittle
Assistant Director

Date

ons agreed upon by the parties' No other understandings'

this Alreement sfrátt be deemed to exist or to bind any of

places and supersedes DOL contract No' 8246

/N kI4INESS WHEREOF, the parties have executed this Agreement.

Approved as to Form
Sionature on File Januarv 13. 2009

Jeratd Anderson, AAG Date

The Contract Manager for DOL is:The Contract Manager for the City is:

Maria Moore
Master License Service
Department of Licensing
PO Box 9034
Olympia, Washington 98507-9034

Phone: 360-664-1419
Fax: 360-570-7875

Jodee Schwinn
City of Duvall
PO Box 1300
Duvall, WA 98019

Phone: 425-788-1185
Fax: (425-7884097
Email: jodee.schwinn@duvallwa.gov
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ATTACHMENT A
STATEMENT OF WORK

The City Shall:

se of the "Master Application" and any required addenda for the process of

ess license, and the exclusive use of the "MLS Licenses and Registrations"

ty business licensure. lf additional forms are identified as necessary for the

processing of City licensée accounts, their design, creation, or collection will be a cooperative effort

between DOL and the CitY'

Agree to the exclusive use of the Unified Business ldentifier (UBl) number in conjunction with the physical

location identification number used by DOL in the identification of licensees and license accounts in all

communications with DOL.

Maintain remote on-line inquiry and update access to the MLS Database' End-to-end testing will take

place until such time as DOL is satisfied.

Accept responsibility for payment of all equipment, connection, access and maintenance charges related

to the City's accÆss into and use of the MLS Databasr '

Accommodate requirements for Master Application forms regardless of whether the transaction involves a

City business license.

Ensure the timely availability to DOL of City Licensing and lnformation Technology staff. Staff will be

fno*t"Og""Ue óf City operation. andior technology and be able to assist DOL staff with process

im provements and/or troubleshooting.

Use commonly accepted security procedures to ensure that confidential information is not improperly

disclosed.

provide advance notice to DOL of potential changes to City business licensing requirements, fees or

pio""iã""to allow DOL the timely implementatioñ of changes into any electronic or automated systems

är procedures related to the administration of City's business licensing.

Upon request by DOL, provide statistical data associated with the MLS City Partnership Agreement such

ã" fr¡ time equivatenilffe¡ savings, change in number of City licensees, and change in revenue flow'

DOL Shall:

Create, produce, issue, accept, and process new and renewal applications for City business licenses' ln

õi.g;.;, DOL wilt colËct, pröcãss and disburse the respective City business license fees and licensing

information received from applicants and licensees.

lssue licensing documents (Master Licenses) for City business licensees'

Maintain and update the MLS Database to tre best of its ability. DOL shall not be responsible for system

down time or other Oelays tã tne receipt of information or errors in the compilation of such information'

provide informational reports to the City of the City's business licensees. City staff will determine which

reports best suit uency thåt reports are required. Reports may include but are not

limited to: daily li licatións and ienewals, fees procgssed each day, weekly list of

pàn¿¡ng accoúnt s for which fees have been transfened.

Provide services through lntemet-based or paper-based licensing processes, depending on the needs of

the City and the caPabilitY of DOL.

Design and implement modifications to the MLS Database and establish any related procedures and

forms.

Provide technical assistance in establishing and configuring appropriate MLS Database access and

ensuring security of access for City staff.

provide training to c e upon execution of Agreement' Provide

ongoing training to a Training w¡ll ue provided onsite at city location

orüia iñtemeVtóleph rties'
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Notify the City of any changes anticipated to MLS processes or services as they become known' and

r¡tiéátã the impactithat súch changes may have upon the services provided'

Prepare any required computer system chan

r"qü""i in ã prioritizeo *ork qreuê for timely o

DOL and City Partners as a result of any pro

Partners in considering possible alternatives
objective of a proposed change. DOL will review the ¡

ir'p""t"¿ and w¡ll'attempt to reach consensus among all affected parties.

Microfilm or electronically image all paper documents submitted and maintain electronic representations

ãiáìiriiingt completed via treÏntemet. DoL shal to

information filed with Döt òn paper or via the lnt lf

the City requires a paper document, DOL will produ

copy will be certified, if required by the City'
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